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ITporpamMma oOy4yeHus (MHCTPYKTUPOBAHUS)
IepCoHaJa Mo BOIPOCaM, CBI3aHHBIM C OpraHu3aLueil 1 o0ecredeHneM JOCTYITHOCTH JJist
WHBAJIUIOB OOBEKTA U yCIyT

l. Beenenue

C 1 saBapst 2016 1. BCTYNIWIM B CHITY OCHOBHBIE MoJIokeHUsT DeepanbHOro 3akoHa ot 1 pexadps
2014 r. Ne 419-®3 «O BHECeHHHM U3MEHEHUN B OTIEJbHBIC 3aKOHO/ATENIbHBIE aKThl Poccuiickoi
®denepanyu 1Mo BOIPOCaM COIMAIBHOM 3aIUThl MHBATUAOB B CBsA3H ¢ patudukanueit KonpeHuuu
0 MpaBaxX MUHBAIUJIOB». ITUM 3aKOHOM U JPYTMMH HOPMAaTHBHO-IIPABOBBIMH aKTaMU B TEUEHUE
MOCIEAHNX HECKOJIbKUX JieT B Poccuiickoit depepanuu ¢ LeNbl0 peann3aludl MOJIOKEHUN
KonBeH1mu o mpaBax MHBAJIHIOB CO3/1aHa OOHOBIICHHAS IPAaBOBast 0a3a IJIsl CO3MaHUs TOCTYITHON
CpeIIbl /I NHBAJIUIOB.

[Iporpamma oOydeHus: pa3zpaboTaHa B HENsAX UCHONHEHHUS cT. 15 ®DenepanpHoro 3akona «O
COLIMANBHOM 3ammMTe UWHBaIUAOB B Pdy», KoTopas mpeaycMaTpuBaeT HEOOXOAUMOCTh
OCYIICCTBIIATh HHCTPYKTUPOBAHNE WJIH OOyYEHHUE CIEIHAINCTOB, pabOTAIONINX C WHBAIHIAMH,
[0 BOMPOCaM, CBSA3aHHBIM C OO0ECIEYEHHEM JAOCTYIMHOCTH ISl HUX OOBEKTOB COIMATbHOM,
WH)XCHEPHOU U TPAHCIIOPTHOU HHPPACTPYKTYP U YCIIYT.

2. Bwuabl HapymieHui GyHKIMI opranu3Ma, NpUBOJAIINE K MHBAJIMIHOCTH, U BbI3bIBAEMbIE MU
OTPaHUYEHUS CIIOCOOHOCTH OCYLIECTBIATH COLIMATILHO-OBITOBYIO JESITEIbHOCTD

WuBanua — 1o, KOTOpoe UMEET HapyLIEeHHE 310pOBbsSl CO CTOMKHM PacCTPONCTBOM (PYHKLUMN
opranuszMa, oOyCJOBJIEHHOE 3a00JIeBaHMSIMHU, TOCIEACTBUSIMHU TpaBM WIH JedeKTaMH,
OPUBOASILIEE K OrPaHUYEHUIO >KU3HEAEATEIbHOCTH U BBI3BIBAIOIIEE HEOOXOAMMOCTH €ro
COLIMAJIHOW 3alllUTHI.

[Tpu 5TOM MoOA OrpaHUYEHUEM KUZHEACSITEIbHOCTH TOHUMAETCS MOJIHAs WIM YacTUYHas yTpara
JIMIIOM CIIOCOOHOCTH MJIM BO3MOYKHOCTH OCYLIECTBIISITH CaAMOOOCIYKHMBaHHE, CaMOCTOSTEIHLHO
NEepeBUTaThCs, OPUEHTHUPOBAThCS, O0LIaThCs, KOHTPOJIUPOBATh CBOE IOBEJEHUE, 00ydaThCs U
3aHMMATBCS TPYAOBOH EATEIBHOCTHIO.

Hapsiny ¢ TepMrHOM «MHBaJIWI» B HOPMAaTUBHBIX aKTax U CHELMAIbHOM JINTEpaType UCTIOIb3YeTCs
TEPMHUH «MaJoOMOOMIIbHBIE Ipymibl HacendeHus» (MI'H), koropslif ompenensieTcss Kak <JIHOIH,
WCHBITHIBAIOIINE 3aTPyAHEHHUS] MpPHU CAaMOCTOSITENIbHOM TMEPEIBUKEHUHM, MOJYyYEeHUH YCIYTH,
HeoOxonuMol MH(pOpPMAllMU WIM NpPU OPUEHTUPOBAHMM B MpocTpaHcTBe. K ManoMoOMIbHBIM
rpynmaM HaceJeHHs 37€Chb OTHECEHBI: UHBAJUIbI, JIIOAU C BPEMEHHBIM HapYIICHUEM 3/10POBbBS,
OepeMeHHbIE KeHILIUHBI, JTFOU CTapIINX BO3PACTOB, JIIOIHU C IETCKUMH KOJSICKAMU U T.IL». Takum
obpazom, MI'H — 310 Gonee mmpokas Kareropus JOACH, BKITIOYArOIIas B Ce0s1 HHBAIMIOB.

Jlis peleHuss BOMPOCOB CO3JaHMUSA JOCTYIMHOW CpeIbl SKU3HEAEATENbHOCTH Ha OOBEKTax
COIMATFHOM HHPPACTPYKTYPHI pa3padoTaHa Kiaccuduxaius (GopM MHBAIUIHOCTHU:

bykBenHoe o6o3HaueHME dopMbI HHBATHIHOCTH I'paduyeckoe nzobpaxeHme
K WHBanuapl, nepeiBUraroLIfecs Ha Kpeciaax-KosacKax

O WuBanuapl ¢ HapyIIEHUSIMH OIIOPHO-/IBUTaTeIbHOTO anmnapara

C WHBanuapl ¢ HapyILIEHUSIMH 3pEHUs

r WNHBanuapl ¢ HapylIEHUSIMU CITyXa

N WMHBanmbp1 ¢ HAPYIIEHUSIMU YMCTBEHHOT'O pPa3BUTHUSA

B 3aBucuMocTH OT (bOpMLI HWHBAJIMJHOCTH JIMIO CTAJIKUBACTCA C ONPCACIICHHBIMU 6apbepaMI/1,



MCHIAOIIMMU €MY MOJIb30BAaTHCA 3AaHUSIMHU, COOPYKCHUAMHA U NPCAOCTABIACMBIMU HACCIICHUTIO
yCiayraMu HapaBHE€ C OCTaJIbHBIMHU JIFOAbMHU.

3. Kparkas xapakrepuctuka 0apbepoB OKpY»Karollel cpesibl Ul HHBAINAOB Pa3HbIX (GOpM
Jis MHBanuMIOB, MEPEABUTAIOIIMXCS HAa Kpeciax-KoJscKaxX, OapbepaMu pa3iMyHOM CTeleHU
BBIPQ)KEHHOCTH MOTYT OBITh MOPOTHU, CTYINEHH, HEPOBHOE, CKOJIb3KOE IOKPBITHE, HENPABUIBHO
YCTaHOBJICHHBIE MAHIYChl, OTCYTCTBHE IIOPYYHEH, BBICOKOE pACIHOJIOKEHHE HH(pOpMAIHH,
BBICOKME IPHJIABKHU, OTCYTCTBHE MeCTa JUIsl pa3BOpOTa Ha Kpecio-KOJSCKe, y3KHE JBEpHbIE
IIPOEMBI, KOPUIOPbI, OTCYTCTBHE IIOCTOPOHHEHN MMOMOIIM IIPU IPEOAOJIEHUU MPENSATCTBUI (Tpu
HEOOXOAMMOCTH) U Jp. pusnueckure u HHPOPMAITMOHHBIC OaphEPHI.

JUis MHBaMUAOB C HapyLIEHHSIMH OIOPHO-IBUTATENILHOTO ammapara OapbepaMu pa3IUdHON
CTETIEHU BBIPAXKEHHOCTH MOTYT OBITh:

1) JUISL JIALL, TIEPEABUTAIOIIMXCS CAMOCTOATENIBHO C IMOMOUIBIO TPOCTEM, KOCTBUIEH, OIOP —
HOPOT'H, CTYIEHH, HEPOBHOE, CKOJIb3KOE IOKPBITHE, HENPABUIBHO YCTAHOBJIEHHBIC MaHIYCHI,
OTCYTCTBHE MTOPYYHEH, OTCYTCTBHE MECT OT/JbIXA Ha ITyTH JBWKCHUS U Jp. pu3nuecKkre 0apbepsl;
2) JUISL JIULL, HE JIEHCTBYIOUX pYKaMU — IPENSTCTBUS PU BBIIOIHEHUH ACUCTBUI pyKamu
(OTKpBIBaHUE JBEPEN, CHATUE OJEXK/bI M OOYBHU U T.1., OJIb30BAaHUE KPAHOM, KJIABHUILIAMU U Ip.),
OTCYTCTBHUE IOMOIIM Ha 00BEKTE COLMATIbHON HHPPACTPYKTYPHI A1 OCYIECTBICHUS JIeHCTBUN
pyKamu;

JU1s MHBAJIMOB C HAPYIICHUSIMHU 3PEHUs OapbepaMM pa3IMYHON CTENEHU BBIPAKEHHOCTH MOTYT
OBITh OTCYTCTBHME TAaKTUJBHBIX YyKa3zaTeleld, B TOM 4YHCIIE HAalpaBICHUS JIBHXKEHUS,
UH(GOPMALIMOHHBIX yKa3aTejel, mperpaabl Ha IyTH JBU)XKEHUS (CTOWKH, KOJIOHHBI, YIJIBI,
CTEKJIIHHBIC JBEpH 0€3 KOHTPACTHOTO OOO3HAuUeHHsI W Jp.); HEPOBHOE, CKOJB3KOE IMOKPHITHE,
OTCYTCTBUE IOMOILM Ha 00BEKTE COLMATbHON MH(PACTPYKTYpPHI A1  [OJSy4eHUs WH(POpMALUU
Y OpUEHTALUU U Jp.

Jlis MHBaMUAOB C HAapYLIEHUSMH cilyXa OapbepaMy pa3jIMyHON CTENEHH BBIPAXXEHHOCTH MOTYT
OBITH OTCYTCTBHUE 3pUTEJIBHON HMH(QOPMALIMM, B TOM YHUCIE MPHU YPE3BbIUANHBIX CUTyallUsX Ha
00beKTe colnanbHOM MHQPACTPYKTYpPBI, OTCYTCTBHE BO3MOKHOCTH HOAKIIIOYEHHUSI COBPEMEHHBIX
TEXHUYECKUX CPEACTB peadmInTaluu (CIyXOBBIX alaparoB) K CcUCTEMaM MHQOpMaLuu
(HanpuMep, Yepe3 UHAYKIHOHHBbIE NETIH), 3JIEKTPOMAarHUTHBIE MOMEXH INpH IMPOXOJAE uepes3
TYpHUKETBI, CpEICTBAa KOHTPOJIA JJs JMI C KOXJIGApPHBIMU HMILJIAaHTaMH, OTCYTCTBHE
CypJoTepeBOIUMKa, TU(IOCYPAONIEPEBOAUNKA U IP. MHPOPMAIIMOHHBIE Oapbephl.

Jlns MHBanIMAOB C HapyUIEHUSIMHM  YMCTBEHHOTO pPa3BUTHS OapbepaMu pas3IMYHOW CTENEeHU
BBIPQ)KEHHOCTH MOTYT OBITh OTCYTCTBHE NMOHSATHOM JUIs YCBOEHHUS MH(OpMAIMM Ha OObEKTe
COLIMANIbHOM MHPPACTPYKTYPhI, OTCYTCTBUE MOMOIIM Ha 00BEKTE COLMAIBHON HHPACTPYKTYPHI
JUI  TIONTy4eHMs MH(GOPMALMU U OPUEHTALIUH U JIP.

4. OOmue pekoMEeHJAIMU JAJs CIEUUATUCTOB IO YCTPaHEHHIO OapbepoB Ul HWHBAIHUIOB C
pa3HBIMU POpMaMH WHBAIHTHOCTH.

OcHoBHBIE (POPMBI MHBAJIHITHOCTH OO0mue pexkoMeHJAlMM 10 YCTpaHEHHIO OapbepoB
OKPYKAIOIIEH CpeJIbl

WuBanuapl, nepenBuramommecss Ha | YcrpaHeHHe (pU3MYeCKUX OapbepoB Ha MYTH K MECTY
Kpeciax-KoJsicKax NPEOCTABICHUS]  YCIIYT, albTePHATHBHBIE (POPMEI
OKa3aHMA YCIIYT (B T.4.) Ha IOMY, YI00OHO€ pa3MeleHne
nH(pOpMaIK, OpraHu3aius padoThl TOMOIHUKOB
WuBanmapl ¢ HapylIeHUsIMH ONOPHO- | YcTpaHeHne (hU3NYecCKHX OapbepoB Ha MYTH K MECTY
JIBUTaTeIbHOTO anmnapara NpPEOCTABICHUS YCIYT, OpraHM3alus MecTa st
OT/BIXa; JUTSI WHBAIUIOB HE JCHCTBYIONINX pyKaMU-
MIOMOIIb NP BBIIOJTHEHUH HEOOXOAUMBIX JIEHCTBUN
WuBanuapl ¢ HapyHMICHUSIMH 3peHUs | YcTpaHeHHe  HMHQOPMALMOHHBIX W (QU3UYECKUX
OapbepoB Ha TYyTH [BWXKCHHUS, IPEIOCTABICHHE
uHpopMaIuu B JOCTYITHOM BHUJAEC (YKPYITHCHHBIN




mpudT, TIJIOCKO-TOYEYHBIN mpudT Bpaiins,
KOHTPACTHBIE 3HAKH), JOMYCK THDIOMEePeBOAUNKA,
JIOITYCK cOOAKM TPOBOIHUKA

MHBanupl ¢ HAPYIICHUSIMU CIIyXa VYerpanenue 0appepoB MO0  MPEJOCTABICHUIO
uH(pOpMaIUH, JOIYCK CYypIONepeBOAYMKA

NuBanu bt c HapyLIECHUsAMU | YCTpaHEHHE 0appepoB MO0  MPEJOCTABICHUIO

YMCTBEHHOI'O Pa3BUTHS UHGOpMaLUH («ICHBIH SI3BIK» WU <JIETKOE YTEHUEY),

opraHusanusa COIMPOBOKIACHUA

4. Otuka oOIICHNS ¢ MHBATUIAMHA

Baxnoil cocraBnsionieil AeSITENTbHOCTH 1O OOECHEYEHUI0 JOCTYIMHOCTH 3HaHMIA,
COOPY)KCHUU U TMPEAOCTABISEMBIX HACCIEHUIO YCIYT SBISICTCS COOMIONCHUE ITUUSCKUX TPABUI
OOLIEHUS C MHBAJINIAMHU.
OThKa — Y4Ye€HHEe O MOpald, HPaBCTBEHHOCTH. COCTAaBHOM YAaCThIO OTHUKHU SIBISIETCS
npodeccuoHalbHasg 3THKAa — COBOKYIHOCTh MOpPAJIbHO-3TUYECKHMX M HPABCTBEHHBIX HOPM U
MOJICJIb  TIOBEJICHUS  CICIHAIMCTa B  COOTBETCTBYMOIIEH TpodecCHOHANBHON  cdepe.
[TpodeccronanbHast, WM Tak Ha3bIBaeMas J1eJ0Bast TUKA MPU3BaHA PETYIHPOBATH NEATEIbHOCTh
crieruaimcTa B cepe ciykeOHbIX OTHOIICHHM, B TOM YHCJIEC K CYOBEKTaM CBOETO TPY/a.
[TpodeccronanbHas ATUKA AJIs KQXKIOTO U3 CHEIMATUCTOB — HE MPOocTo (hopMaibHOe TpeboBaHUeE,
a IVIAaBEHCTBYIOIIUN TMPUHILHUI €XKEIHEBHON JEATEIHHOCTH. bBBITh HOCHUTENIEM ASTHYECKHUX
MIPUHIIMIIOB Ba)KHO IO HECKOJIBKUM MpUYMHAM: cOoOMIoIeHNe MpodeccuoHaNbHON 3TUKU BEIET K
YCIICITHOMY OKa3aHWIO TPaKIaHaM YCIYT, XapaKTePHBIX IS CPEephl ACITCITbHOCTH YIPEKICHUS,
CO3/IaHHUIO U MOJJIEPKAHUIO PENyTalUU YUPEKACHUS, a TakKe (POPMUPOBAHUIO MOJIOKUTEIBHON
KYJBTYPBl B YUPEKJICHUM WU OPraHU3AIMH. DTHUYECKUE MPUHIHUIIBI MPETyCMaTpUBAIOT TaKue
TpeOoBaHUS KaK JOOPOCOBECTHOCThb, TYMaHH3M, OECHPUCTPACTHOCTh, KOMIIETEHTHOCTb,
HEUTPATBbHOCTh,  KOPPEKTHOCTh,  TEPIHUMOCTh, OECKOH(IUKTHOCTh,  OTBETCTBEHHOCTb,
MOPSATOYHOCTD U CTPOTOE COOMI0IeHNE KOH(DUIEHITMATBHOCTH. .

JNEKIIAPALINA HE3ABUCHUMOCTU NHBAJINJIA
He paccmarpuBaiiTe MOIO HHBAJIMHOCTD KaK MPOOIIEMY.

. He Hano mMeHs xaneTsb, s He Tak €1ad, Kak KaXeTcs.

. He paccmarpuBaiiTe MeHS Kak MalMeHTa, TaK Kak sl IPOCTO Balll COOTEYECTBEHHUK.

. He crapaiitech n3MEHUTH MEHs. Y Bac HET Ha 3TO IIPaBa.

. He npitaiitech pykoBOOUTH MHOIO. 5] MMeEI0 MpaBo Ha COOCTBEHHYIO *H3Hb, Kak Jito0Oas
JIUYHOCTb.

. He yuuTte ObITh MEHSI MOKOPHBIM, CMUPEHHBIM U BeXJUBbIM. He fenaiite MHE 010JIKEHHUS.
. [Tpusnaiite, 4To peanbHON MPOOIEMOMA, C KOTOPOI CTATKUBAIOTCS MHBAUIBI, SIBISIETCS UX
collMalbHOE 00ECIIeHUBAHNE U IPUTECHEHHE, MTPeTyOeKIeHHOE OTHOLIEHHE K HUM.

. [Toanepxute MeHs, YTOOBI 1 MOT 110 MEpE CUJI BHECTH CBOM BKJIAJ] B OOIIECTBO.

. [Tomorure MHE TO3HATH TO, YTO 5 XOUY.

. Bynbte TeM, KTO 3a00TUTCS, HE *kaJjiesi BpeMEHHU, U KTO He OOpeTcsl B MOMBITKE CIenarb
TydIle.

. BynbTe co MHOI, 1axe Korjaa Mbl Gopemcs ApYT C JPYroM.

. He nomoraiite MHe Toraa, Korna st B 3TOM HE HYXKIAKCh, €CIIM 3TO JTaXKe JOCTABISAET BaM
YAOBOJIbCTBHE.

. He Bocxumaiitech MHOO. JKenaHue )KUTh MOJHOLIEHHOM )KU3HBIO HE 3aCTyKHUBAET
BOCXMILICHHUS.

. VY3HaiiTe MeHs noaydme. Mbpl MOXKEM CTaTh APY3bsIMU.

. BynbTe coroznukamu B 60pb0e MPOTHB TEX, KTO MOJIb3YEeTCs MHOIO JJIsi COOCTBEHHOTO
YAOBIIETBOPEHHUS.

. JaBaiite yBaxkath Apyr apyra. Benp yBakeHue npeanonaraet paseHcTBo. Ciymaiite,

MO/ICP’)KUBANTE U IEUCTBYITE.



5. HpaBI/ma OTHUKCTA IIpH O6IJ.[€HI/II/I C MHBAJIMAAMU.

PaGoTHukaMu oOpraHuzanuii, NPEAOCTABISIONINX YCIYT'M HACEJIEHUIO, JI0JDKHA OBITh
OKa3aHa MOMOIIb MHBAJIUAAM B MPEOJOJICHUU OapbepoB, MEIIAIOMIUX MOJIYUYCHHIO UMU YCIyT
HapaBHE C APYTUMH JIMLIAMH.

CymiecTByroT o0IIMe MpaBuiia ATUKETA MPH OOLICHUN C WHBAIUAAMHU , KOTOPBIMH MOTYT
BOCIOJIb30BaTbcs PaOOTHUKM OpraHU3alMii, MPEJOCTABIAIONIMX YCIYT'HM HAaceJIeHHIO, B
3aBUCUMOCTHU OT KOHKPETHOM CUTYyalluu:
1.0O6pamieHe K 4eJIOBEKY: KOIZa BBl pa3roBapuBaeTe C HHBAJIMAOM, oOpalaiTech
HEIOCPEACTBEHHO K HEMY, @ HE K COIPOBOXAAIOIIEMY WIH CYpIONEPEBOJUYHUKY, KOTOpPbHIE
IIPUCYTCTBYIOT IIPU Pa3roBOpE.

2. Iloxxatue pyku: KOrja Bac 3HAKOMAT C MHBAJIUAOM, BIIOJHE €CTECTBEHHO IOXKAaTh €MY PYKY:
JIaXke Te, KOMY TPYAHO ABUTaTh PYKOM UIIM KTO MOJIb3YETCS IPOTE30M, BIIOJIHE MOT'YT IIOKaTh PYKY
— [PaBYIO WIH JIEBYIO, YTO BIIOJIHE JIOIIYCTUMO.

3.HasbiBaiiTe cebs U Ipyrux: KOTjaa Bbl BCTPEUAETECHh C YETTOBEKOM, KOTOPBIN IJIOXO HJIM COBCEM
HE BUJINT, 00513aTeIHHO Ha3bIBalTe ce0s M TEX JIFOICH, KOTOpBIE MPUIILTK ¢ BaMu. Ecin y Bac o0mas
Oecena B rpyImie, He 3a0bIBaliTe MOSICHUTD, K KOMY B IaHHBIII MOMEHT BbI 0OpaliaeTech, 1 Ha3BaTh
ceost.

4.1lpennoxkeHue MOMOILM: €CIU Bbl MPEUIaraeTe MOMOIlb, KJIWUTE, MOKAa €€ NPUMYT, a 3aTeM
CIIpallMBaiTe, YTO U KaK JIEaTh.

5.ANIeKBaTHOCTh U BEXKJIMBOCTH: OOpallaiiTtech ¢ B3pOCIBIMH MHBAJIUAMHU KaK C B3POCIBIMHU.
OOparnaiiTech K HUM 10 UMEHHU U Ha ThI, TOJBKO €CJIH Bbl XOPOIIIO 3HAKOMBI.

6. He onupaiitech Ha Kpecia0-KOJISICKY: ONUPAThCs WJIM BUCHYTh HA YbEH-TO MHBAJIUIHOM KOJISICKE
— TO € caMoO€, YTO ONHUPaThCs WJIM BUCHYTh Ha ee olyiajarene, U 3TO TOXKE pas[pa’kact.
WNHuBanunHasg KOJSCKA — 3TO 4YacTh HENPUKACAEMOIO IPOCTPAHCTBA YEJIOBEKA, KOTOPBIM €€
HCIIOJIB3YET.

7. BHUMaTenpbHOCTD U TEPIENIUBOCTD: KOIJAa BBl pa3rOBAPUBAETE C YEJIOBEKOM, UCIIBITHIBAIOIINM
TPYIHOCTH B OOILEHUU, CIyIIaliTe €r0 BHUMATEIbHO. byabTe Teprnenussbl, )KIUTe, KOTJa YEI0BEK
cam 3akoH4YMT ¢pazy. He mompasnsiite ero m He noroBapuBaiiTe 3a Hero. Hukorma He
IPUTBOPSIITECH, UTO BBl IOHUMAETE, €CIIM Ha CAaMOM JIeJie 3TO He Tak. [[oBTopuTe, 4TO BbI OHSIIH,
3TO IOMOJKET YEJIOBEKY OTBETUTH BaM, a BaM — IOHSATH €T0.

8.Pacnonoxenue ans Oeceabl: Korja Bbl TOBOPUTE C YEJIOBEKOM, MOJB3YIOIMIMMCS WHBAJIHIHOM
KOJISICKOM MJIM KOCTBUISIMH, PACIIONIOAKUTECH TaK, YTOOBI BALIIH U €r0 IN1a3a ObUTM Ha OJTHOM YPOBHE,
TOrza BaM OyleT jerye pasroBapuBarTh. PasroBapuBas ¢ T€MH, KTO MOXET, YUTaTh MO Tydam,
pacronoXuTech Tak, yToObl Ha Bac majan ceet, u Bac 66110 X0po1110 BUIHO, TOCTapaiTech, YTOOBI
Bam Huuero (ena, curapertsl, pykH), He MEIaio.

9.IlpuBneyeHre BHUMaHMS YellOBEKa: YTOOBI MPHBIEYh BHUMAHHE YEJIOBEKA, KOTOPBIM ILIOXO
CJIBIIINT, TIOMAIIUTE €My PYKOM WM moxjomaite no ruiedy. CMOoTpuTe eMy IpsMo B Ia3a u
TOBOPUTE YETKO, HO UMENTE B BUIY, UTO HE BCE JIFOAM, KOTOPHIE TUIOXO CIBIIIAT, MOTYT YUTATh 110
rybam.

10. He cmymaiitech, eciau ciiy4ailHO JOMYCTUIIM OIUIOUIHOCTh, cka3zaB "YBupumcs'" uian "Bei
CHBIIAIN 00 ATOM...?" TOMY, KTO HE MOXKET BHJIETh WJIU CIIBIIIATH.

Taxoke pa3paboTaHbl IpaBUIIa STUKETA JUIS JIUI C Pa3HBIMH pacCTPOUCTBAMM (PYHKIMI OpraHu3Ma.
Cnucok nmpaBuil JOCTAaTOYHO BeNMK. ECiin COMHEBaeTeCh, paCCUNTHIBANTE HAa CBOU 31paBbIid CMBICIT
U CIIOCOOHOCTB K COYYBCTBUIO. OTHOCHUTECH K JIPyrOMY UYeJIOBEKY, Kak K cede caMOMy, TOYHO TaK
’KE ero yBaxkaiiTe — u Torja oKa3zaHue yCiayrd B yUpexkJIeHUuU U obmenue OynyT 3 heKTuBHBIMHU.

[TpaBuia sTHKETa MpU OOIIEHUH C HMHBAJIMIAMH, UCTIBITHIBAIOIIMMU TPYIHOCTH NIPU
MIEpEABUKCHUN:
. ITomHuTE, YTO MHBAIMHAS KOJSICKA — HEIPUKOCHOBEHHOE IIPOCTPAHCTBO yenoBeka. He



o0JIoKaYMBalTECh HA Hee, He TOJIKalTe, He KIaJuTe Ha Hee HOTu Oe3 paspemieHus. Hauate KaTuTh
KOJISICKY 0€3 corflacusi MHBaJMAa — TO K€ CaMOe€, YTO CXBAaTUTh U MOHECTH 4YeJoBeKa 0e3 ero
pa3peleHusl.

. Bcerpaa cipammBaiite, HyKHa JIM TOMOLIb, ITPEX/IE UeM OKa3ath ee. [Ipennaraiire momoup,
€CJIM HY’)KHO OTKPBITb TSHKEITYIO IBEPh WM IPONTH 110 KOBPY C IJIMHHBIM BOPCOM.

. Ecnm Bamie npeniokeHue O MOMOLIM MPUHATO, CIIPOCUTE, YTO HYKHO JI€JaTh, U YETKO
CJIEyHTE UHCTPYKLUAM.

. Ecian Bam paspemmnu nepeaBurarb KOJISICKY, CHadajla KaTtute ee MeeHHo. Koiscka
OBICTPO HAOUPAET CKOPOCTh, U HEOKUJAHHBIN TOIYOK MOXKET IIPUBECTH K MIOTEPE PABHOBECHS.

. Bcerna nmuuno ybexpaiitech B JIOCTYITHOCTH MECT, IJI€ 3alUITAHUPOBAHBI MEPOMPUSITHSL.
3apaHee MOMHTEPECYHTECh, KAKHE MOTYT BOSHUKHYTH MPOOJIEMbI I Oaphephbl U KaK UX MOXKHO
YCTPaHUTb.

. He nHano xJyionare 4enoBeka, HaXOASIIErOCs B MHBAJIMIHOW KOJISICKE, IO CIIMHE WIH IO
Ieyy.

. Ecin BO3MOXXHO, pacroyioKUTeCh TakK, 4TOObI BallM JiMla ObUIM Ha OJHOM YPOBHE.
W36eraiiTe mOIOXKEHHUSI, TPH KOTOPOM BallleMy COOECETHUKY HY>KHO 3aIIPOKUIBIBATH TOJIOBY.

. Ecnu cyiecTByt0T apXUTEKTypHBIE Oapbephbl, IPEAYIPEAUTE O HUX, YTOObI YETOBEK UMEI
BO3MOKHOCTh IPUHUMATh PEIICHUS 3apaHee.

. [lomHuTE, YTO, KaK MPaBUIIO, Yy JIIOAEH, UMEIOLIUX TPYAHOCTU NPHU MEPEIBUKEHUU, HET
poOJieM CO 3pEHUEM, CITYXOM U IOHUMAHHEM.

. He nymaiite, 4T0 HEOOXOAMMOCTH MOJIH30BATHCS MHBAJIUIHON KOJISICKONH — 3TO Tpareaus.
D10 crnocod cBOOOAHOrO (€ciu HET apXUTEKTYpPHBIX OapbepoB) mepenBuxkenus. Ectb mronu,
MOJIb3YIOIIMECS] UHBAJIIMAHON KOJISICKOM, KOTOpBIE HE YTPAaTWUIM CIOCOOHOCTH XOAUTh MU MOTYT
MEPEIBUTATHCS C TIOMOIIBIO KOCThIIEH, TpoCcTH U T.I. KOJMSICKM OHU UCHOB3YIOT ISl TOTO, YTOOBI
HSKOHOMMTD CUJIBI U ObICTpEE MepeABUTaThCsl.

[TpaBuia 3TMKeTa NpU OOLIEHUH C MHBAJIMIaMH, UMEIOLIUMH HapYIIEHUE 3pSHHSI MIIH HEe3PSYUMHU:
. [Ipennaras cBorO MOMOIIb, HANPABJISITE YEIOBEKA, HE CTUCKUBANWTE €r0 PYKY, UJIUTE TaK,
KaK Bbl 00bIYHO XoauTe. He HyHO XBaTaTh CJIENOro YesloBeKa U TallluTh €ro 3a co0oil.

. OnummMre KpaTko, TAe Bbl HaxoauTech. [lpenymnpexnaiite o MpemsTCTBUSX: CTYNEHSX,
JTyXax, sMaxX, HU3KUX MPUTOIOKAX, TpyOax u T.II.

. Wcnonw3yiite, eciu 310 yMecTHO, (hpa3bl, XapakTepU3yIOIIHE 3BYK, 3alax, pacCTOSHHE.
Jlenurech yBUACHHBIM.

. OO6pamaiitech ¢ €00aKaMHU-TIOBOJBIPSIMH HE TaK, Kak C OOBIYHBIMH JOMAIIHUMH
XKUBOTHBIMU. He komaHyliTe, He Tporaiite 1 He UrpaifTe ¢ COOaKo-OBOABIPEM.

. Ecnu BBl coOupaerech uuTaTh HE3pslUEMY UEIOBEKY, CHadalla MpeaylnpeauTe o0 3ToM.
['oBopuTe HOpMasIbHBIM rojocoM. He mponyckaiite nHpopMaluio, eciiu Bac 00 3TOM He MONPOCHT.
. Ecnu 310 BakHOE MHCHMO WM JOKYMEHT, HE HY)KHO JUJIsl YOETUTEIIbHOCTH J1aBaTh €ro
notporarb. IIpu sToM He 3ameHsiiTe ureHue nepeckazoM. Korma He3psiumii 4enoBeK IOJKEH
MOJNUCAaTh JTOKYMEHT, MPOYUTaiTe ero o0si3arenbHo. MHBaMIMAHOCTh HE OCBOOOXKIAET CIIETOro
4eJI0BEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHOM JOKYMEHTOM.

. Bcerna obpamiaiitech HEOCPEACTBEHHO K YEJIOBEKY, Ja)Ke €CJIM OH Bac HE BUIUT, a HE K
€ro 3psiYeMy KOMIIaHbOHY.

. Bcerna naspiBaiiTe cebs W MpeACTaBIANWTE APYTrUX COOECETHUKOB, a TAK)KE OCTAJIbHBIX
HOPUCYTCTBYIOIIMX. EC/IM BB XOTUTE MOXKATh PYKY, CKAKUTE 00 ITOM.

. Korna BbI npezsiaraete He3psUeMy Y€JIOBEKY CECTh, HE YCa)KUBaWTE €T0, a HalIPaBbTE PYKY
Ha CIUHKY CTyjJa WIHA TOAJOKOTHUK. He BoauTe mo MOBEPXHOCTH €ro pyky, a AailTe emy
BO3MOXKHOCTh CBOOOAHO MOTporarh npeaMmeT. Eciau Bac mompocuiv MOMOYb B3SITh KaKOH-TO
IpPEAMET, HE CIEAYET TIHYTh KUCTb CJIENOro K IPeAMETY U OpaTh €ro pyKoi 3TOT MpeaMer.

. Korzma Bl o011aeTecs ¢ rpymnmoil He3psS4YuX JIoeH, He 3a0bIBaliTe KaKIbI pa3 Ha3bIBaTh
TOTO, K KOMY BBI 00paInaeTech.
. He 3acraBnsiiTe Bamero coOecemHHWKa BEIIaTh B ITYCTOTY: €CJIM BbI TEPEMEIIAETECh,

IPEIYNPENNUTE ETO.



. BrionmHe HOpManbHO YHIOTPEOIATH CIOBO «CMOTpETh». s He3psiuero 4deigoBeka 3TO
03HAYaeT «BUACTh PyKaAMM», OCA3ATh.

. W36eraiite  pacruiblBUaTBIX — ONPENENCHWH M HMHCTPYKIHH, KOTOpBIE  OOBIYHO
COINPOBOXKAIOTCA JKECTaMH, BbIpakeHUN Bpoae «(CTakaH HAxXONWUTCA IIE-TO TaM Ha CTOJE.
Crapaiitech ObITh TOUHBIMU: «CTaKaH IMOCEPEAUHE CTOJIA.

. Ecnu BBl 3aMeTuiM, 4TO HE3PSAYUN YENOBEK COMIICS ¢ MaplIpyTa, HE YHpPAaBISHTE €ro
JBUKEHUEM Ha PaCCTOSIHUM, IMOJOMIUTE U IOMOTHTE BHIOPAThCSI HA HYKHBIM ITYTh.
. [Ipu crycke win moabeMe Mo CTyNEHbKaM BEAMTE HE3PAYEro MEPHEHAUKYISIPHO K HHUM.

IlepenBurasce, He JeJaliTe DPBIBKOB, PE3KUX MABMKEHUHU. [IpM CONpPOBOXKIEHHHM HE3pSAYEro
YeJI0BEeKa He 3aKJajibIBaiiTe pyKu Ha3al — 3TO HEY00HO.

[TpaBuia sTHKETa IpU OOIEHUH ¢ MHBAJIUIaMH, UMEIOIIMMHU HapyIlIeHUe CayXa:

. PasroBapuBasi ¢ 4eI0BEKOM, y KOTOPOTrO IUIOXOH CIIyX, CMOTpUTE IpsiMO Ha Hero. He
3aTEMHSNTE CBOE JIMLIO U HE 3arOPaKUBANTE €ro pyKaMHy, BOJIOCAMH WJIA KAKUMHU-TO IIPEAMETaMHU.
Bam coGeceHuk J0KeH UMETh BO3MOXKHOCTbD CJIEUTh 33 BRIPa)KEHUEM BallIEro JIULA.

. Cy1ecTByeT HECKOJIBKO TUIIOB U cTeneHel NyXoThl. COOTBETCTBEHHO, CYILIECTBYET MHOI'O
croco00B 0OLIEHHUS C JIHObMH, KOTOPbIE IIJI0X0 ClblaT. Eciy Bbl He 3HaeTe, Kakoi IpeArnoyecTsb,
CIIPOCUTE Y HUX.

. Hexkortopsle 11011 MOTYT CIIbIIIATE, HO BOCIIPUHUMAIOT OTACJIbHBIE 3BYKH HENPAaBUIIbHO. B
3TOM Clly4ae FoBOpHUTE 00JI€e TPOMKO U YETKO, NoAOUpas MOAXOAAIINI ypOoBEHb. B qpyrom cirydae
IOHAJ00OMUTCA JIMIIb CHHU3UTH BBICOTY TOJIOCA, TaK KaK 4YeJIOBEK YTPaTHJl CIIOCOOHOCTh
BOCIIPUHUMATh BBICOKHE YACTOTHI.

. UrtoObl mpUBIIeYb BHUMAaHUE YETIOBEKA, KOTOPBIH TJIOXO CIBIIINT, HA30BUTE €T0 110 UMEHH.
Ecnu oTBeTa HET, MOKHO ClIeTKa TPOHYTh YEJI0BEKA MJIH JK€ ITI0MaxXaTh PYKOM.

. T'oBopurte sicHO U poBHO. He HY)XKHO M3JHIIHE MOTYepKUBATh YTO-T0. Kpuyars, 0coOeHHO
B yXO, TO)KE HE HaJIO.

. Ecnu Bac mpocsT moBTOPUTH YTO-TO, OMPOOyHTe nepedpa3upoBaTh CBOE MPEATOKEHHE.
Hcnonp3yiTe KeCThl.

. Y6enurecsk, uto Bac moHsu. He cTecHsANTEeCh CIPOCUTD, TIOHSII JIU BaC COOECETHUK.

. Ecnu BBI coobmiaere nHdopmaiuio, KOTopas BKIIOUAeT B ce0si HOMEp, TEXHUUSCKUM WITH

JPYTOi CIIOKHBI TEPMHH, a/IpeC, HAMMIIUTE €€, COOOIUTE Mo (GaKcy UM IEKTPOHHON Modre
WM JIIOOBIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOYHO MOHSTA.

M Ecmu CYLICCTBYKOT TPYAHOCTU IIPU YCTHOM 06IJ_ICHI/II/I, CIIPOCUTE, HC 6y,[[eT JA mIpomie
NEPCINChIBATHCA.
M He 3a0miBaiiTe o Cpeac, KOTOpasA BaC OKPYKACT. B Oonpmux wmun MHOTOJIFOAHBIX

MOMEUIEHUSX TPYIHO 00LIaThCs C JIFOJbMHU, KOTOPBIE IIOXO CIbIIIAT. SIpKOoe COJTHIIE WIIM TEHDb TOXKE
MOTYT OBITh OapbepamH.

. OdeHb 4YacTO TIyXHE JIIOAM HUCHOJB3YIOT S3bIK >kecToB. Eciu Bbl obIlmaerech uepes
nepeBoJunKa, He 3a0yapTe, 4TO OOpaliarbcs HaJ0 HEMOCPEICTBEHHO K COOECeTHHKY, a He K
MIEPEBOTUUKY.

. He Bce mromu, KOTOpbIE IUIOXO CHBIINIAT, MOTYT YHMTaTh Mo rybam. Bam myumie Bcero
CIIPOCHUTH 00 ATOM TIpH MepBoi BeTpede. Eciu Bam codeceHrk o0mamaeT STUM HAaBBIKOM, HY)KHO
COOJIO/IaTh HECKOJBKO BaXKHBIX MpaBui. [IOMHUTE, YTO TONBKO TPH M3 JIECATH CIOB XOPOIIO
MPOYUTHIBAIOTCS.

. HyXHO cMOTpeTh B JMIIO COOECETHHKY M TOBOPHUTH SCHO M MEMJICHHO, MCIIOIb30BaTh
npocteie (ppasbl v n30erarb HECYIECTBEHHBIX CJIOB.
. HyxHO wucnonp30Barh BBIpRXKEHHUE JIMLA, JKECTHI, TEJIOABWKEHUS, €CIM XOTHUTE

MOTYEPKHYTh WJIH IPOSICHUTH CMBICIT CKa3aHHOTO.

[TpaBuia sTHKETa MpU OOIIEHUH C MHBAJIMIAMH, UMEIOIIUMH 3aJIEPXKKY B Pa3BUTUU U IPOOIEMbI
OOIIEHUs, YMCTBCHHbIE HAPYILICHUS:

. Hcnons3yiiTe TOCTYNHBIN A3BIK, BBIPAKaUTECh TOYHO U 110 Y.

. N36eraiiTe CI0BECHBIX HITAMIIOB U OOPAa3HBIX BBIPA)KEHUM, €CJIM TOIBKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECEAHUK C HUMH 3HAKOM.



. He rosopute cBricoka. He nymaiite, 4To Bac He IOMMYT.

. ToBopst 0 3ajmauax WM IPOEKTE, paccKasblBaiiTe Bce «1o aram». [laiire Bamemy
co0eceqHIKY BO3MOKHOCTh OOBITPaTh KaXK/IBIH IIAr MOCIIE TOTO, KaK BbI OOBSICHUIIH €MY.

. Hcxoaure u3 TOro, YTO B3pOCIIBIN YEIIOBEK C 3aIePHKKOM B pa3BUTUH UMEET TAKOM XK€ OIBIT,
KakK ¥ JII0OOH IPYToi B3pOCIIBIi YETIOBEK.

. Ecnu HeoOxonumo, wucnonb3yiTe WUIOCTpauuu Wi Qotorpaguu. bynsre roTtoBbl
IIOBTOPHUTBH HECKOJIBKO pa3. He caBaiiteck, eciiu Bac ¢ IEpBOrO pa3a HE MOHSIN.

. OOpamaiitecb ¢ 4enoBeKOM ¢ IMpoOJeMaMu DPAa3BUTHA TOYHO TaK e, KaK Bbl Obl

oOpamanucek ¢ Jo0beM apyruM. B Oecene obcyxmaiiTe Te ke TeMbI, KaKHe BBl 00CYXKIaeTe ¢
JIpyrumu jronbMu. Hampumep, mitanpl Ha BBIXOHBIC, OTIYCK, TIOT0/1a, TOCIEIHUE COOBITHSI.

. OOparnaiiTech HEMTOCPEICTBEHHO K YEIIOBEKY.

. [TomMHUTE, YTO JIOAM C 3aJEPKKOM B Pa3BUTHHU JI€ECIIOCOOHBI M MOTYT IOJIHCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATh, 1aBaTh COIIacCue Ha MEAUIIMHCKYIO TOMOIIb U T.1.
[TpaBuiia THKeTa MU OOLICHUH ¢ MHBAIHMIAMHU, UIMEIOIIUMU TICUXUYECKHUE HAPYIICHUS:
[lcuxuyeckue HapyIIEHUSI — HE TO KE caMOe, YTO IPOoOJIeMbl B pa3BUTHH. JIFOIU ¢ ICUXUYECKUMU
npobiieMaMl  MOTYT UCHBITBIBATh AMOLIMOHAIBHBIE PACCTPONCTBA WM 3aMEIIATENIbCTBO,
OCJIOXKHSIOIINE UX KU3Hb. Y HUX CBOW O0COOBIN M M3MEHUMBBIN B3IJIS HA MUP.

. He Hago nymark, 4To JIFOAM C ICUXMYECKUMH HapyIIEHUSIMU 00s3aTeIbHO HYXKAAIOTCS B
JIOTIOJTHUTEIHHOM MOMOIIHY M CIIEIHAIbHOM O0OpaIieHu .
. OOparaiitech ¢ JIOABMHU € ICUXUYECKMMHU HAPYIIEHUSAMH Kak ¢ JUYHOCTAMU. He HyXHO

JIeaTh MPeXACBPEMEHHBIX BHIBOJIOB HA OCHOBAHUHU OMBITA OOIICHUS C IPYTUMU JIIOABMU C TAKOU
e GopMOi MHBAIHUTHOCTH.

. He cnenyer nymarp, 4To JIF0H ¢ ICUXUYECKUMH HapyLIEHUSIMU 00Jiee APYruX CKIOHHBI K
Hacuiuio. O1o Mug. Eciu Bel qpyxentoOHbl, OHU OyAyT 4yBCTBOBaTh ce0sl CIIOKOHHO.

° HeBepHo, 4TO JIKOAU C ICUXWYCCKUMH HAPYHICHUAMHA UMCIOT HpO6J'I€MBI B IOHUMAaHHUHU UJIN
HIDKE 110 YPOBHIO MHTEJIEKTA, YeM OOJIBIITMHCTBO JHOJCH.

. Ecnu yenosek, MMEOMUN ICUXUYECKUE HAPYILIEHMS, PACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO,
YTO BBl MOJKETE C/AEJaTh, YTOOBI IOMOYb EMY.

. He roeopure pe3ko ¢ 4eI0BEKOM, UMEIOIIMM IICUXUYECKUE HAPYIICHUS, JaXKe €CIIN Y Bac

€CTb JUIS ’TOI0 OCHOBAHMUSL.
[TpaBuia sTHKETa PY OOIIEHUH C MHBAJIMIOM, UCTIBITHIBAIOIINM 3aTPYTHEHHS B PEUH:

. He urnopupyiite ntozeit, KOTOPIM TPYITHO FTOBOPUTH, TOTOMY YTO MOHSTh UX — B BAaIlIUX
MHTEpecax.

. He nepe6uBaiiTe u He MoONpaBsiTe YEIOBEKa, KOTOPHII UCTIBITHIBAET TPYIHOCTH B PEUH.
HauunaiiTe rOBOpUTH TOIBKO TOT/IA, KOT/Ia YOSIUTECh, UTO OH yXK€ 3aKOHUMII CBOIO MBICITb.

. He neiTaiiTech yckopuTh pa3sroBop. bysre roroBbl K TOMY, YTO pa3roBOp C YEIOBEKOM C
3aTPyAHEHHOU peublo 3aiiMeT y Bac Oosbiie BpeMeHnn. Eciu BbI ciemmTe, mydlie, N3BUHUBIIHUCH,
JIOTOBOPHUTHCA 00 OOIEHUH B JPYroe Bpemsl.

. CMmoTpuTe B JHII0 COOCCENHUKY, MOMNEPKUBANTE BU3YaIbHBIM KOHTAKT. OTHaiTe 3TOM
Oecelie BCe Ballle BHUMAaHME.

. He nymaiite, 4to 3arpygHeHUss B peUyd — TOKa3aTeldb HU3KOTO YPOBHS HMHTEIJICKTA
YeJI0OBEKa.

. Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKMX OTBETOB HJIM KHBKA.

. He nputBopsiiiTech, eciii Bbl HE TOHSIH, 4TO BaM cka3zaiu. He crecHsliTech nepecnpoCHTb.

Ecnu Bam cHOBa He ynanoch MOHSTH, TONPOCUTE MPOU3HECTH CIIOBO B O0Jiee MEIJICHHOM TEMIIe,
BO3MOXKHO, 10 OyKBaMm.

. He 3a0piBaiiTe, 4TO 4YeIOBEKY C HapyIIEHHON peubl0 TOXKE HYKHO BbICKazaTrbcsa. He
nepebuBaiiTe ero U He nojasidiite. He Toponure ropopsiiero.
. Ecnm y Bac BO3HMKAIOT Tpo0IeMbl B OOIIIEHNH, CIIPOCUTE, HE XOYET JIM Balll cOOeCEeTHUK

MCIIONB30BaTh JPYTOi crioco0 — Hamucarh, Harme4yararh.



7.@opMbI U IOPSAOK MPEIOCTABICHUS YCIYT (B OpraHU3aliy, Ha I0MY, TUCTAHIIMOHHO).

Kareropuu naBanuaos

[Topsipok nIpeaocTaBlIeHUs YCIyT

WHBanuapl, HCIIOIB3YIOIINE
KPEeCII0-KOIACKY- «K»

HA JIOMY:

B cBs3u ¢ Tem, 4YTO BXOA B 3JaHUE, CAHUTAPHO-
TUTHCHUYECKUE TIOMEIIeHUs (TyaJeT) BPEMEHHO He
JIOCTYIIHBI JIJI1 UHBAJIN10B-KOJISICOYHUKOB, B COOTBETCTBHHU C
[IpukazoM nupekTopa,  JaHHAsg KaTeropus WHBAJINJIOB
oOcimyxuBaercs Ha jJoMy. Ha gomy Takke MOTYT
0oOCITy’)KMBaThCS ~ ydYalllMecs, HMMEIONNe  MEIUIIMHCKOE
3aKJIIOYEHUE O COCTOSIHMM 370pOBbsl, HE IO3BOJISIONIEE
nocemiarh ydeOHoe 3aBeacHue. Ilopsaok aeicTBUN st
opopmileHUsT HAAOMHOTO OOydeHUs WyONMKyeTcsl Ha
opunHanbHOM caiite yupexnaeHus B cetu MHtepHer. Ha
caiiTe Takxke pasMmemaercs (opma mojgadd 3asBICHUS U
JloroBop Ha oOy4eHwue.

JANCTAHIIMOHHO: B cBs3u ¢ Tem, 4TO BXOA B
3laHUE, CAHUTAPHO-TUTMEHUYECKUE TIOMEIIeHusl (Tyaser)
BPEMEHHO HE€ JIOCTYIHBI JUIsl MHBAJIUOB-KOJSICOUHUKOB, B
cootrBeTcTBUU C [IprKka3zoMm aupekTopa, JaHHAs KaTeropus
MOCeTUTENEN  yupexkaeHus  (poxuTenel,  3aKOHHBIX
MpeACTaBUTENCH 00yJaromnmxcs) 00CITyKUBAIOTCS
nuctaHuuonHo. Ha caiite yupexaeHus pasmenieHa ¢gopma
oOparHOil  CBsI3W € QJIMUHUCTpallMed  MIKOJBl U
MEJarori4ecKuMU pabOTHUKAMH, a TaKXe BO3MOXKHOCTH
MIPOCMOTpA AEKTPOHHOIO JHEBHMKA yuyanuxcs. [1o 3apanee
MOMAaHHOW  3asBKE MYTEM  BUJCOTPAHCIALMA  MOXKHO
MOJY4UTh UH(GOPMAIUIO 0 Hanboiee 3HAYMMBIX COOBITUSAX B
YUPEKIEHUH, a TAK)KE y4aCTBOBATH OHJIAH B POJIUTEIHCKHUX
COOpaHMsIX.

WHBanupl ¢ HApYIIEHUSIMHU
OIIOPHO-BUTaTEIbHOIO
anmnapara - «O»

C nenpio TOBBIIEHUS KayecTBa OKa3aHUA YCIAyr H
BO3MOKHOCTHM OpPTaHM30BaTh BCTpEUy MHBAJIUIA Ha BXO/E B
3JaHUE, CYIIECTBYET BO3MOXKHOCTb IIPOM3BECTH 3allUCh
IIpUeMa € yKa3aHUEM KOHKPETHOIO BpPEMEHM Ha caiTe
yupexnaeHuss  http://ds25centerspb.ru/ WM 10
tenedony(812)9112551831.

Y BXoga B YyUpekKIEHHE pa3MelleHa KHOMKa BbI30Ba
[IEPCOHANA, UMEETCS COTPYAHMK, OTBETCTBEHHBIN 3a BCTPEUyY
U TPENpOBOXKICHNE UHBAINJA K MECTY MOJy4YEHUs yCIyTH.
[Ipu momy4yeHHMH 3BOHKa OT OXpPaHHHKA, OTBETCTBEHHBIN
COTPYIHUK HE3aMEUINTEIbHO BBIXOAUT HA BCTpEUy K
MaJIOMOOUIIBHOMY TOCETUTENI0 M MPOBOXKAET €ro K MECTy
OKa3aHUs yCIyTH.

CoTpyaHMK, OTBETCTBEHHBII 3a  CONPOBOXACHHUE,
OKa3blBa€T MAaKCHUMaJlbHOE CO/IeHCTBUE WHBaJIUAY C
HapylIeHUsIMA  OTMOPHO-JIBUTATENIFHOTO  ammapara B
MepeMEeLIEHUSIX [0 TEPPUTOPUN 00BEKTa, BHYTPH 3/1aHUs, B
TOM YHCJIE B IOCEUICHUN CAaHUTAPHO-OBITOBOTO TIOMEILICHHS,
a TaKXke MO MyTAM »HBakyanuu B ciaydae YC, Bkitovas
WCIOJIb30BaHHUE MIPH 3TOM, IPH HEOOXOAUMOCTH, JOCTYITHBIE
TEXHUYECKHE CPEJICTBA.



http://ds25centerspb.ru/

OTBETCTBEHHBIN COTPYIHHUK obecrieunBaeT
COIIPOBOX/ICHUE MHBAJNIA BO BCE BpEeMs €ro npeObIBaHMs B
3JTAHUU U TIPH BBIXOJI€ U3 HETO.

Crenble U c1a00BUISLINE —
«C»

C nenblo TMOBBILIEHUS KadecTBa OKA3aHUA YCIYyr W
BO3MOKHOCTH  OpraHU30BaTb BCTpEYy CJICNIOIO  WIIU
ClaboBUISIIET0 TpakJaHMHA HA BXOAE€ B  3JaHUE,
CYLIECTBYET BO3MOXHOCTH ITPOM3BECTH 3aIMCh IpUeMa Ha
caifTe y4pexJIeHHs, aJalTHPOBAHHOTO IS CIa00BHISALINX
JIONEH WIM UCHOJb3ysd KHOIKY BBI30BA II€PCOHAIA,
HaxXOSIIyIOCSd Ha BXOAEC B 3JaHHE WIM 1O Tenedony,
pa3MeLIEHHOMY IIPH BXOZIE B YUPEKICHUE.

IIpn mnomy4eHuM 3BOHKA, OTBETCTBEHHBIM COTPYIHHUK
He3aMeUIMTEIbHO BBIXOIUT Ha BCTPEUy K MaJIOMOOUIBHOMY
IIOCETUTEIIIO U IIPOBOYKAET €0 K MECTY OKa3aHMsl YCIIYTH.

OTBETCTBEHHBI COTPYAHMK OKa3blBA€T MAaKCHMaJbHOE
COACMCTBHE CIIEIOMY WM CJIa0OBUIAIEMY WHBAJIUIY B
NepeMEeIlEeHUsIX 10 TEPPUTOPUN 00BEKTa, BHYTPU 31aHUM, B
TOM YHCJIE€ B OCEIIEHNU CAHUTAPHO-OBITOBBIX MIOMEIIEHUH,
a TaKKe 10 IMyTsIM 3BaKyauuu B cirydae YC.

OTBeTCTBEHHBIN COTPYAHMK oOecrieuynBaeT
COIIPOBOX/IEHUE MHBAJINIAa BO BCE BpeMs €ro npeObIBaHMs B
3JJaHUU U [IPU BBIXOJIE€ U3 HETO.

CoTpynHuKH, OOCITYXHBAaIOT HWHBAJIWAA 10 3PEHHUIO,
[IpOroBapuBasl BCIyX CBOM JEMCTBMS, a TaKKE 3a4UThIBast
coZiepaHHe JOKYMEHTOB, U APYTUX TEKCTOBBIX MarepHalloB.

WHBanuapl N0 3peHUI0 UMEIOT BO3MOKHOCTH MOCELICHHS
o0BeKTa c cO0aKON-TIPOBOTHUKOM (umeroreit
COOTBETCTBYIOIIUU TOKYMEHT). [ coOaku-mpoBOAHNKA B
3JlaHUU Ha YpPOBHE | 3Ta)ka BBIJEIEHO COOTBETCTBYIOLIEE
MTOMEIIEHHE.

I'myxue u cnabocnplmamme —
«I'»

OxkazaHue yciyr IITyXUM M CIa0O0CIHBIIIAIIIM TpaKIaHaM
OTJINYAETCSI TPUMEHEHUEM BU3YaJbHBIX CPEICTB MEpENayu
uHdopMaruu, a Takke JOMNYyCK B  YUpEKICHHUE
CypIONIEPEBOAYMKA, COMPOBOKIAIOIIErO NHBATUIA.

Imyxoii wnm crabociplamuii  MOCETUTENh  MOXKET
BOCMOJIB30BaThCSl ~ KHONKOM  BBI30Ba NEpCOHala A
COIIPOBOKJICHUS Ha 00BeKTe u MOJTYyYEHHUS
COOTBETCTBYIOIIIEH TOMOIIIH.

Hus oOmeHuss ¢ TDIYXUMH W CJIa0OCIHBIIIANIIM
rpaxJaaHaMHd  HCIOJb3YETCSI MOHHUTOP KOMIIBIOTEpA U
KJIaBUaTypa, TM00 MUChbMEHHBIE TIPUHAICKHOCTH (Oymara,
aBTOpYyYKa, KapaHaI).

CoTpyaHHKH Y4pekKICeHUS, OOCITYKUBAIOIINE HHBAINOB
3TON KaTeropuu B MOJHOW Mepe MUCbMEHHO MH(GOPMUPYIOT
[IyXOTO WM CJIa0OCIBIIIANIET0 TpakJaHMHA O CBOUX
JIEWCTBUAX, YETKO MMPOrOBAPUBAs CJIOBA, KPATKO U MPEAEIIHHO
SICHO M3JIarasi MbICIIH.

COoTpynHUK, OTBETCTBEHHBIM 3a  CONPOBOXKJICHUE,
OKa3bIBAET MAKCUMAJIBHOE COJCUCTBUE NIYXOMY MHBAIUAY B
MepEMENICHUAX BHYTPHU 3[aHUM, B TOM YUCIIE B OCEUICHUHU
CaHUTAPHO-OBITOBBIX TIOMEIICHHM, a TakKe IO IyTsIM
sBaKkyaruu B ciyqyae YC.




OTBETCTBEHHBIM COTPYIHUK oOOecreuynBaeT JOMyCK B
YUPEXKIEHUE CYpJONIEPEBOTUHKA.

B cnyuae HeoOXOOUMOCTH OTBETCTBEHHBIH COTPYIHUK
IIPOBOXKACT I'PAKAAHNHA K BBIXOAY U3 30aHU.

WNHBanupl ¢ HApyIIEHUSIMHU OkaszaHue yciyr HHBAJIMIaM C HapyIIEHUSAMH YMCTBEHHOIO
YMCTBEHHOTO Pa3BUTHS — «Y» | pa3BUTHSA, B CIIyyae HEIEECOCOOHOCTH MHBAINA
OCYILECTBIIACTCS IPU YYACTUH OIEKYHa.

B ciydae neecnocoOHOCTH MHBANIKA ¢ HAPYIICHUSIMHI
YMCTBEHHOT'O Pa3BUTHSI, TPU HEOOXOIUMOCTH JTOBEJICHUS
CIIO)KHOU HH(OPMAIIMH, MOTYT OBITh UCTIOJIB30BaHbI
pa3yInyHbIE aAyAMOBU3YaAJIbHBIEC WU MYIBTUMEINNHbIE
MaTepHabl.

JetanbHo, oapoOHO U 00pa3HO COTPYAHUKH,
00CTyKMBarOIINE NHBAJINI0B ATON KaTErOPUH U3J1aratoT
CBOM MBICIH, POSIBIISIIOT OCOOEHHYIO TOJIEPAHTHOCTh U
TEPIETUBOCTbD.

[Tpu HEe0OXOMUMOCTH JAIOTCS TUCHMEHHBIE Pa3bsICHEHUS
10 BOTIPOCY OOpaIeHus rpak1aHuHa, yKa3bIBAIOTCS KaKHe
JecTBHS ObUIM MPEANPUHATH pAOOTHUKOM, MPOBOASIIIUM
MPUEM.

OTBETCTBEHHBIN COTPYIHUK OKa3bIBAET MAKCUMAaJIbHOE
COJICHMCTBHE WHBAIUIY — «Y» B IIEPEMELEHUAX BHYTPH
3[IaHUsl, B TOM YHUCJIE B MMOCEIICHUN CAHUTAPHO-OBITOBBIX
MOMEIICHHH, a Tak)Ke Mo MyTsAM dBakyanuu B ciydae UC.

B ciayyae HE0OXOIMMOCTH MPOBOXKAET IPAKIAHUHA K
BbIXOOY U3 3MaHUS.

8.IlepeyeHb COTPYIHUKOB, YUaCTBYIOIIMX B 00€CTIEUEHUH AOCTYITHOCTH JJI1 UHBAJIUIOB 00ObEKTA
U YCIyI, a TaKke B OKa3aHUM IOMOIIM B MPEOAOJIeHMH OapbepoB U B CONPOBOXKICHUU
MaJIOMOOWJIBHBIX TpaxkJaaH Ha oObekTe. [Ipukazom «OO0 opranuzaiuu padoThl O 0OECIIEYCHHUTIO
JIOCTYITHOCTH OOBEKTa M OKa3bIBAEMBIX YCIYr s HWHBAJIKWIOBY» yTBEepKIEH IlepeueHb
COTPYIHUKOB B UYbU (DYHKIIMOHAJIbHBIE (JOKHOCTHBIE) 00sI3aHHOCTH BHECEHBI JIOMIOJIHUTEIbHBIE
0053aHHOCTH MO O0ECIEUYEHUI0 JOCTYITHOCTH OOBEKTa M YCIYT Ul MHBAJIHMJIOB, OKAa3aHUS UM
Heooxoaumoit nomomu (ITpunoxenne 4 k npukasy).

9. IlpaBuna W NOPSAOK SBaKkyallud TpaxJaH Ha OObEKTe OpraHu3alud, B TOM 4YHCIE
MaJOMOOMIIbHBIX, B OKCTPEHHBIX CIy4asiX U Ype3BbIYANHBIX CUTYaLIUsX.

Ha ciy4aii 3Bakyaliuu B y4peKI€HUH IPETYCMOTPEHA TPOMKas CBs3b. [[pu nocTyninennn curuana
TPEBOTM TpaXKJaHE, HAXONAIIMECS B YYPEKIACHUU DHBAKYUPYIOTCS II0 IIyTAM DBAKYyallUH.
ManomoOuibHbIE TpaskaHe, B T.4. MHBAJIUbI 9BAKyUPYIOTCS T10 JIOCTYIHBIM MyTSIM 3BaKyallliy B
COIIPOBOXKJICHUH COTPYAHUKOB YUPEXKICHUS, OTBETCTBEHHBIX 3a OKa3aHHUE [TOMOIIY NHBAIUAAM Ha
o0beKTe U BXoasauux B IlepeueHb COTPYIHUKOB, yUaCTBYIOIIUX B 00€CII€UeHUH JOCTYITHOCTH JIJIS
UHBAJIUI0B O0ObEKTA U YCITYT.



